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MOBILE MAINTENANCE ASSISTANT
AI that works where your people work. On the floor, in the fields and on the move. Empower your workforce with 
intelligent tools that operate wherever maintenance happens. Whether in a facility or out in the field, our AI 
assistant, Ask Odin, stays with your technicians, delivering guidance, answers, and automation in real time. 

VOICE CONTROL 
• Voice-activated and hands-free.
• Technicians can report issues, access 

knowledge, or request support - without 
breaking focus. Just speak and move on.

• Improved safety, speed, and focus on 
critical tasks

WORKFORCE.
ASK ODIN AI. 

Available for SAP S4/HANA on-premise, SAP S4/HANA Cloud ERP (Private and Public) and SAP ECC

· MOBILE AI MAINTENANCE 
ASSISTANT
· VOICE CONTROL
· ACCESS DOCUMENTS
· ANALYZE MAINTENANCE DATA

Powered By

ONE INTEGRATED, AI-ENABLED ASSISTANT WITH REAL-TIME INTELLIGENCE 
FOR EVERY TASK IN MAINTENANCE EXECUTION AND TECHNICAL SUPPORT

ACCESS DOCUMENTS 
• Instant information access.
•  Technical manuals, equipment history, and 

work orders - always one command away, 
always up to date.

• Minimized downtime, maximized 
accuracy. 

REAL-TIME MAINTENANCE INTELLIGENCE
• Real-time AI support.
• The assistant processes live maintenance data on 

the spot, offering recommendations, highlighting 
risks, and supporting decisions at the edge.

• Faster decisions, better outcomes, fewer 
delays.

CONTEXT-WARE ASSISTANCE
• Guidance aligned with the task at hand. Supports 

users directly within their active workflow.
• Role- and asset-specific recommendations. Uses 

live SAP data to deliver precise, contextual answers 
based on equipment, history, and operational 
priorities.

• The right answer. In the right moment.



Digitize Your Workforce: Revolutionize maintenance and warehouse operations with a single, intelligent 
app, designed to extend SAP and transform enterprise asset management for the modern digital workforce.

Why It Matters: For Plant Managers, Heads of Reliability, and Maintenance and Warehouse Leaders, 
operational efficiency is no longer a goal, it is a mandate. The modern plant floor demands real-time 
visibility, proactive maintenance, and seamless coordination between maintenance, production, and 
logistics. Yet traditional SAP EAM interfaces often slow this down. The SAP Extension App bridges this gap, 
empowering every role in your operation with a unified, AI-powered mobile experience that accelerates 
decision-making, reduces downtime, and drives reliability performance across the entire asset lifecycle.

ONE ADAPTIVE, AI-POWERED APP WITH CONFIGURABLE FEATURES
FOR EVERY ROLE IN ENTERPRISE ASSET MANAGEMENT AND WAREHOUSE MANAGEMENT

AI-POWERED INSIGHTS

• Recommends and optimizes resources across 
maintenance and warehouse.

• Turns live SAP data into proactive guidance instead 
of manual lookups.

• Smarter decisions, less downtime.

MULTI-PERSONA EXPERIENCE

• One app, personalized for every role.

• Configurable toolsets for technicians, supervisors, 
operators, and warehouse staff.

• One workforce, one platform.

OFFLINE & MOBILE READY

• Offline ready, so your team keeps working even 
without connectivity.

• Mobile first design that empowers your workforce 
anywhere, anytime.

• Productivity that follows your people.

SAP CERTIFIED & USER FRIENDLY

• 100% SAP certified and compatible with SAP PM, 
IM, and WM.

• Recognized UX that reads and talks in 50+ 
languages.

• Enterprise power, human simplicity.

Let's meet and show how you can digitize your maintenance and warehouse operations with a single progressive 
web app that adapts to every role.

Let us demonstrate our configure toolsets for technicians, inspectors, supervisors, and warehouse staff, all 
offline-ready and powered by AI to extend SAP like never before.

WORKFORCE.
CONNECT YOUR SAP 
FRONTLINE WORKERS
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MAINTENANCE 
TECHNICIAN.

MAINTENANCE 
SUPERVISOR.

PRODUCTION 
OPERATOR.

WAREHOUSE 
WORKER.

CUSTOM 
PERSONAS.

Available for SAP S4/HANA on-premise, SAP S4/HANA Cloud ERP (Private and Public) and SAP ECC


