
TURN MAINTENANCE COMPLEXITY INTO MOBILE SIMPLICITY
Empower your maintenance workforce with a mobile-first solution that brings the full power of SAP into the hands of 
your technicians, supervisors, planners, and warehouse staff. Workforce simplifies execution, improves data quality, 
and ensures every action is connected to SAP in real time or offline.

ONBOARD IN MINUTES 
New hires can be fully operational within 30 minutes. The 
intuitive, modern interface ensures that even SAP 
newcomers can navigate maintenance tasks with 
confidence and minimal training.

GO PAPERLESS
Capture confirmations, meter readings, photos, and notes 
directly on mobile devices. No more manual forms, lost 
data, or redundant entry. All information is instantly stored 
in SAP with full traceability.

RETAIN KNOWLEDGE IN-HOUSE
Technicians log real-time insights while performing tasks, 
ensuring critical asset knowledge remains internal and 
reducing dependence on costly external contractors.

WORKFORCE.
MAINTENANCE 

Available for SAP S4/HANA on-premise, SAP S4/HANA Cloud ERP (Private and Public) and SAP ECC

· ONBOARD IN MINUTES
· ELIMINATE PAPER & POSTING DELAYS
· RETAIN KNOWLEDGE IN-HOUSE
· IMPROVE MASTER DATA AT THE SOURCE
· TAKE CONTROL OF SPARE PARTS AND SAFETY
· ACCESS UP-TO-DATE TECHNICAL DOCUMENTATION
· STAY OPERATIONAL ONLINE & OFFLINE

ONE MOBILE APP TO DIGITIZE MAINTENANCE EXECUTION, 
STREAMLINE TASKS, REDUCE ERRORS, AND BOOST PRODUCTIVITY

2BM SOFTWARE.

BOOK A MEETING WITH US
E-Mail: software@2bm.com Call: + 45 4064 4582
Visit our website: www.2bmsoftware.com

IMPROVE MASTER DATA AT THE SOURCE
Allows users in the field to flag and correct incorrect or 
outdated master data, directly improving the 
foundation for planning, analytics, and decision-
making.       .................................................  
..
TAKE CONTROL OF SPARE PARTS
Perform goods issue, receipt, and stock counts from 
any location. Maintain accurate stock levels and 
reduce downtime caused by unavailable parts.

ACCESS UP-TO-DATE TECHNICAL DOCUMENTS
Give field teams instant access to asset-specific 
manuals, diagrams, and instructions. Always the 
correct version, even offline
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MOBILE MAINTENANCE ASSISTANT
AI that works where your people work. On the floor, in the fields and on the move. Empower your workforce with 
intelligent tools that operate wherever maintenance happens. Whether in a facility or out in the field, our AI 
assistant, Ask Odin, stays with your technicians, delivering guidance, answers, and automation in real time. 

VOICE CONTROL 
• Voice-activated and hands-free.
• Technicians can report issues, access 

knowledge, or request support - without 
breaking focus. Just speak and move on.

• Improved safety, speed, and focus on 
critical tasks

WORKFORCE.
ASK ODIN AI. 

Available for SAP S4/HANA on-premise, SAP S4/HANA Cloud ERP (Private and Public) and SAP ECC

· MOBILE AI MAINTENANCE 
ASSISTANT
· VOICE CONTROL
· ACCESS DOCUMENTS
· ANALYZE MAINTENANCE DATA

Powered By

ONE INTEGRATED, AI-ENABLED ASSISTANT WITH REAL-TIME INTELLIGENCE 
FOR EVERY TASK IN MAINTENANCE EXECUTION AND TECHNICAL SUPPORT

ACCESS DOCUMENTS 
• Instant information access.
•  Technical manuals, equipment history, and 

work orders - always one command away, 
always up to date.

• Minimized downtime, maximized 
accuracy. 

REAL-TIME MAINTENANCE INTELLIGENCE
• Real-time AI support.
• The assistant processes live maintenance data on 

the spot, offering recommendations, highlighting 
risks, and supporting decisions at the edge.

• Faster decisions, better outcomes, fewer 
delays.

CONTEXT-WARE ASSISTANCE
• Guidance aligned with the task at hand. Supports 

users directly within their active workflow.
• Role- and asset-specific recommendations. Uses 

live SAP data to deliver precise, contextual answers 
based on equipment, history, and operational 
priorities.

• The right answer. In the right moment.



WORKFORCE.
CONNECT YOUR SAP 
FRONTLINE WORKERS

Digitize Your Workforce: Revolutionize maintenance and warehouse operations with a single, intelligent app - 
designed to extend SAP and transform enterprise asset management for the modern digital workforce.

Why It Matters: For Plant Managers, Heads of Reliability, and Maintenance and Warehouse Leaders, operational 
efficiency is no longer a goal - it’s a mandate. The modern plant floor demands real-time visibility, proactive 
maintenance, and seamless coordination between maintenance, production, and logistics. Yet traditional SAP EAM 
interfaces often slow this down. The SAP Extension App bridges this gap - empowering every role in your operation 
with a unified, AI-powered mobile experience that accelerates decision-making, reduces downtime, and drives 
reliability performance across the entire asset lifecycle.

ONE ADAPTIVE, AI-POWERED APP WITH CONFIGURABLE FEATURES 
FOR EVERY ROLE IN ENTERPRISE ASSET MANAGEMENT AND WAREHOUSE MANAGEMENT

MAINTENANCE 
TECHNICIAN.

MAINTENANCE 
SUPERVISOR.

PRODUCTION 
OPERATOR.

WAREHOUSE 
WORKER.

CUSTOM 
PERSONAS.

Available for SAP S4/HANA on-premise, SAP S4/HANA Cloud ERP (Private and Public) and SAP ECC

CORE ADVANTAGES
• AI-Powered Insights: Recommendation & optimize resources.
• Multi-Persona Experience: One app, personalized for every role.
• Offline Ready: Keep working even without connectivity.
• Seamless SAP Integration: 100% SAP certified and compatible with SAP PM, IM and WM.
• User Friendly: UX recognized by users globally - reads and talks 50+ languages.
• Mobile-First Design: Empower your digital workforce anywhere, anytime.

Let’s meet and show how you can digitize your maintenance and warehouse operations with a single progressive 
web app that adapts to every role.
Let us demonstrate our configure toolsets for technicians, inspectors, supervisors, and warehouse staff - all 
offline-ready and powered by AI to extend SAP like never before.

BOOK A MEETING WITH US
E-Mail: software@2bm.com Call: + 45 4064 4582
Visit our website: www.2bmsoftware.com
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